Proactive Monitoring and Personal Support

Most service providers learn of an outage when a customer calls to report
the problem. That’s not good enough for WiFiFee. We proactively monitor
all the devices on our networks so we can respond to problems before you
and your users even know about them...
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Screenshot of our software monitoring a residential wireless network...

24/7/365 real-time monitoring and personalized support gives your users
the best Internet experience available. Our proactive monitoring and
phone support is included in WiFiFee’s support and billing services.
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